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QUALITY AND FOOD SAFETY POLICY

Peculiarity, specificity and uniqueness in wheat-based technology and products, based on and
designed for the most developed and prestigious markets in the world, will leave a recognizable
trace behind it as well as a guideline for new innovative companies.

- Ambitious, professional, diligent and tenacious team

- A well-founded concept of quality in each business segment
- Partnership as an important key to success

- Innovation for a view into the future

company Fidelinka Skrob will justify its presence on world markets and indirectly participate in
the development of many technologies.

According to its vision and misson Fidelinka Skrob will:

- Produce and continuously improve quality and take under control food safety, existing
and new products, according to Serbian, EU and world wide legislatives and standards.

- Improve incessantly quality management system and food safty through monitoring and
measurement effects of the process.

- Manage of process on the way will enable realization of all business goals, with minimal
resources and continuously satisfy needs and expectations of interested parties.

- Develop partnership with customers and suppliers on mutual basis of strategy and goals.

- Improve continuously employees education and increase their motivation for successful
and effective work.

- Monitor, harmonize and develop new technologies and products in accordance with the
possibilities.

- Promote social responsibility and support humanitarian actions for the benefit of the
community and for the improvement quality of life.

- Create ecological conditions for work and develop environment management system.
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